BHNMAHME,

bYAbTE BANTE/IbHbI!

Cnyx6a pnHaHCOBOro ynosiHOMO4YEHHOro

duKkcupyeT yBenmyeHue uncna

MOLUEHHUYECKUX 3BOHKOB

AKOObI OT NMLLA
coTpyaHuKkoB CnyKosbl
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COTPYAHUKU CNY K BDI

HUKOr4A HE 3BOHAT NEPBbIMUA

Ecnu Bbl He obpawanucs K puHaHCcoBOMY
YyNOAIHOMO4YEeHHOMY, HO Npu 3ToM Bam

NOCTYNAaKT 3BOHKN/CO06LWEeHNA OT Hen3BeCTHbIX
nnu, NpeacTaBAALWMXCA COTpyaAHUKamum Cny»Kobl
PMHAHCOBOM0 YNO/IHOMOYeHHOro, C NpeasoXKeHnamMmm
0 nogade obpaiteHna B CayxKOy nnm MHbIX «ycayry,

He BeauTe C HUMMU
pa3roBopbl

He npeaocTaBnauTe
nepcoHasnbHbIe AaHHbIE

/4, Cnyx6
%Eﬂé ¢::13:::H2030m 8 (800) 200-00-10

yNnosIHOMO4YeHHOro 6ecnnaTtHbIM 3BOHOK Mo Poccun

BuicTpo. BecnnatHo, CnpaBeanvBo




KAK CNY*KBA BSAMUMOAENCTBYET

CMNOTPEBUTENAMW?

( Mo obwemy npaBuny Cay:kb6a ocywecrenaer
D B3aMmogencTeme Hepes BbibDpaHHbIU
noTpebutenem KaHan nogayv obpawieHun:

yepes SIMYHbIK KabuHeT noTpebutens
Ha odpuMuManbHOM canmTe PMHAHCOBOro
ynosiHomo4veHHoro finombudsman.ru

a nocpeacTeoM NOYTOBLIX OTnpaBHEHMﬁ

( E) CoTpyaHukmu CayK6bl TaKKe MOryT NO3BOHUTD
c Homepa 8 (495) 129-08-19:

g Nno BOMpOCY COCTaBa AO0KYMEHTOB
B paHee nogaHHoM obpaleHunm

npu MX 0bpalleHrm No Homepy

a B OTBET Ha BOMNpOCLI NnoTpebutenen
8 (800) 200-00-10 B KL Criy»<6bI

/4, Cnyx6
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CNVKBA ®DUHAHCOBOrO

YIMO/IHOMOYEHHOIO

CO3A0AHATNOCYAAPCTBOM
ANA 3aWUTbI NpaB noTpebutenen
dUHaAHCOBbIX yCAyr

’ 310 OBA3ATE/IbHbIW nopaaoK pelueHua crnopa no 3aKoHy™

a Bca npoueaypa BECIMJ/IATHAA: oT npuéma obpatleHus
00 MPUHATUA peLLeHna

a Bawe obpauwieHme mbl paccmatpusaem BE3 BALLUEMO BUSUTA

g PeweHune puHaHcoBoro ynonHomo4vyeHHoro OBA3ATE/IbHO
ANA UCINOJTHEHWA dvHaHcoBbIMK opraHm3aunamm

* O6sa3aTenbHblM gocyaebHbl Nnopsaok yctaHosneH PepepanbHbiM
3akoHOM N2 123-®3 ot 04.06.2018 «O6 ynoNnHOMOYEHHOM MO NpaBam
noTpetutenen PUHaAHCOBDLIX YCNYI»

BecnartHbIM 3BOHOK no Poccuu

%ﬁ finombudsman.ru 8 (800) 200-00-10
5155




CINPABOYHO:

OBPALLEHWA, NOCTVIINBLUNE

B 1-M KBAPTAJIE 2025 MO4A

N3 TamboBcKom o6aacTu noctynuao

240 o6paweHnmii:
~5219 ;éaz

CTpaxoBblie opraHusaymm H

E@ 16 ib@ N COCTABARET

Jlombapabl

KpeanTHble opraHusaumm 2 8
% .

@2 WHble opranusanmu,
[ He B3anmMoaelcTayloLMe
®0

C PMHAHCOBLIM YMOMHOMOYEHHBLIM

- 0240

KMK BCEIoO

( [aHHble ABNAKTCA NpegBapuTeslbHbIMU U MOryT
. Wi ObITb YTOUHEHbI B UTOMOBOW OTHYETHOCTHU

oT 0bpaweHu
notpeburtenen
N3 cybbeKkToB
Poccuinckon
Degepauunu,
BXOAALLLNX

B COCTaB
LleHTpanbHOro
dbegepansHOro
OKpyra
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nocTvyrnmseLine ObPALLEHNA

B PA3SPE3E BUAOB AOroBoPoOB

Bug poroeopa Hdonsa
CTpaxoBaHue 91,3%
OCAIro 86,7%
[1o6poB0O/IbHOE CTPAax0BaHME TPAaHCMOPTHbIX CPeacTB 2,5%
CTpaxoBaHMe *K13HW, CTPaX0BaHMe OT HeCHACTHbIX C/lyyaeB > 1%
o , 170
n bonesHemn
[eaTenbHOCTb KPpeguTHLIX OpraHmn3auni 6,7%
[ToTpebuTensckoe kpeguToBaHMe 2,5%
baHKOBCKMe cueTa, 3/1eKTPOHHbIe KoLLebKM M NepeBoasbl 5 oy
| 0]
AEHEeXKHbIX CpeacTB
Hble cnopbl C KpeaUTHBIMK OpPraHmn3aumamm 1,7%
MwuKpodmHaHCMpOBaHMe 0,8%
MunKpo3anmbl 0,8%
[leAaTenbHOCTb HeroCcyaapCTBeHHbIX MeHCUOHHbLIX POHA0B 0,8%
O6AaszaTenbHoe NeHCHMOHHOe CTpaxoBaHye 0,8%
NHble drHaHCOoBbIR yCAyrU 0,4%
ObWMUINTOIr 100,0%
/ ﬂ,aHHbIe ABNAKDTCA NpegeapuTesicHbiIMU N MOIyT
W, ObITb YTOUHEHbI B UTOrOBOW OTYETHOCTM
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